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LIMITED WARRANTY STATEMENT PHOTOVOLTAIC MODULE PRODUCTS
BY JINZHOU YANGGUANG ENERGY CO., LTD.

PV Module Product Warranty
Subject to the exclusions contained below, JINZHOU YANGGUANG ENERGY CO., LTD.
(refer to “Solargiga”) warrants to the original buyer (the “Buyer”) that for a period of ten
years the modules shall be free from defects in materials and workman ship that have an effect
on module functionality under normal application, installation, use and service conditions as
specified in Solargiga’s standard product documentation.

Solargiga guarantees that the module will maintain the mechanical integrity and stability in
accordance with approved operation methods described in our installation instructions; the glass
of a module will maintain its integrity provided there are no indications of localized impacts or
external forces; and that the cable and connector plug of a module will remain safe and
operational provided modules are professionally installed. Any damages caused by abrasion,
improper installation or animals are exempt from this warranty.

Claims under the warranty can only be accepted if the Buyer can provide proof that the
malfunctioning or nonconformity of a module results exclusively from defects in materials and/or
workmanship under normal application, installation, use and service conditions specified in
Solargiga’s standard product documentation. Any color change on module or any other changes
on module appearance do not represent defects, insofar as the change in appearance does not stem
from defects in material and/or workmanship, and does not cause degradation of functionality of
the module. If the product fails to conform to this warranty, Solargiga will, at its option, either
repair or replace the product, or provide an appropriate residual market value of the product(s) as
compensation.

Power Output Warranty
Solargiga guarantees that for a period of thirty years the module will maintain a performance as
set forth below:

For Polycrystalline Module Products:
• During the first year, Solar iga guarantees the actual power output of the module will be no less
than 97.5% of the labeled power output.
• Fr m year 2 to year 30, the actual annual power decline will be no more than 0.5%; by the end
of year 30, the a tual power utput will be no less than 83% of the labeled po er output.

For Monocrystalline Module Products:
• During the first year, Solar iga guarantees the actual power output of the module will be no less
than 97.5% of the labeled power output.
• Fr m year 2 to year 30, the actual annual power decline will be no more than 0.5%; by the end
of year 30, the a tual power utput will be no less than 83 % of the labeled power output.

The actual power output of the module shall be determined for verification using Standard
Testing Conditions only. The actual power output measurement is either carried out by a
Solargiga facility or by a Solargiga recognized 3rd party testing institute. Testing equipment
tolerances will be applied to all actual power output measurements.
In the event it is determined that there is a negative deviation of actual performance from the
warranted values then Solargiga, at its option, will compensate for such loss in power by either
providing to the Buyer additional modules to make up the total wattage loss, or by repairing or



replacing the modules or providing an appropriate residual market value of the product(s) as
compensation.

Warranty Effective Date
The warranty effective date shall be defined as the date of installation or ninety (90) days after the
delivery by Solargiga, whichever date is earlier.

From 20 (year) (month) (day) to 20 (year) (month) (day)（30 years）

Exceptions
The limited warranties set forth herein DO NOT apply to any module which has been subjected
to negligence in transportation, handling, storage or use, or has been repaired, or in any way
tampered with, or which has been subjected to extraordinary salt or chemical exposure, or which
has been subjected to improper installation, application, alteration, unauthorized service, or which
has been subjected to power failure surges, thunder, earthquake, rainstorm, accumulation of snow,
frozen, flood, fire, direct or indirect lightning strikes, or other acts of nature, or which has been
subjected to accidental breakage, vandalism, explosions, acts of war, or other events outside
Solargiga’s control. Unless otherwise required by any mandatory applicable law, the limited
warranties do not cover any transportation costs for return modules, or for reshipment of any
repaired or replaced module, or any other cost associated with installation, removal or
reinstallation of modules.

In addition, the limited warranties do not apply to any cosmetic change in appearance stemming
from the normal wear and tear over time of product materials.
Warranty claims will not apply if the product label, type or serial number of the applicable
product has been altered, removed or made illegible.

Claim Verification and Remediation Process
If the Buyer believes that it has a justified claim covered by the limited warranties set forth above,
then the Buyer shall comply with the following return material authorization process. The Buyer
must submit such claim in writing to Solargiga within the applicable warranty period specified
above to the following address, or such future address as Solargiga may provide from time to time
JINZHOU YANGGUANG ENERGY CO., LTD.
Address: Solargiga Energy Photovoltaic Industry Park, No.1-5, Section 3, Chifeng street, Jinzhou
Economic & Technology Development Zone, Jinzhou City, Liaoning Province, China.
Tel: 0086-151341669117
E-mail: gang.chen@jz.solargiga.com website:www.solargiga.com

About Importer:  Solar System Pty Ltd
Address: Unit 4, 142 James Ruse Drive Parramatta NSW 2150
Tel: 1800975270
E‐mail: sunny@solarsystemaus.com.au
website address: https://www.solarsystemaustralia.com.au/

Such notice should enclose evidence of the date of delivery of the applicable product and the 
basis for the Buyer’s claim.

Warranty claims may only be made by the original buyer or a person to whom the title to the 
applicable module(s) has been transferred, provided that the modules remain in their original 
location and configuration.
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Upon receipt of such written claim, Solargiga may seek further verification of the Buyer’s claim
of a breach of one of the foregoing limited warranties.

Except as otherwise set forth above, the Buyer will return the allegedly-defective products to
Solargiga in accordance with written RMA authorization and return packaging and shipping
instructions from Solargiga. The return of any product will not be accepted by Solargiga unless
prior written authorization has been given by Solargiga and the Buyer has complied with the
packaging and shipping instructions provided by Solargiga.

If Solargiga verifies in its reasonable judgment that a module does not comply with the limited
warranties set forth above, then Solargiga, at its option, will either repair the affected module and
return it to the Buyer, provide a new or refurbished replacement module shipped to the Buyer at
the Buyer’s expense, or provide an appropriate residual market value of the reduced performance
of product(s) as compensation. Any repair or replacement of an affected module shall not
increase the applicable warranty period. Solargiga reserves the right to deliver a similar module
(of similar size, color, shape, and/or power output) in replacement of the returned module should
the production of the returned model be discontinued or otherwise unavailable. Ownership of all
modules which have been replaced is passed to Solargiga.

Disclaimers
The limited warranties set forth herein are in lieu of and exclude all other express or implied
warranties, including but not limited to warranties of merchantability and fitness for a particular
purpose or application, and all other obligations on the part of Solargiga unless such other
warranties and obligations are agreed to in writing by Solargiga. Some jurisdictions limit or do
not permit disclaimers of warranty, so this provision may not apply to the buyer.

Limitation of Liability
To the maximum extent permitted by applicable law, Solargiga hereby disclaims, and shall have
no responsibility or liability whatsoever for, damage or injury to persons or property or for other
loss or injury resulting from any cause whatsoever arising out of or related to any of its products
or their use. To the maximum extent permitted by applicable law, under no circumstances shall
Solargiga be liable to the buyer, or to any third party claiming through or under the buyer, for any
lost profits, loss of use, or equipment downtime, or for any incidental, consequential or special
damages of any kind, howsoever arising, related to the products, even if Solargiga has been
advised of the possibility of such damages.

To the maximum extent permitted by applicable law, Solargiga’s aggregate liability, if any, in
damages or otherwise, shall not exceed the purchase price paid to Solargiga by the buyer for the
product in the case of a warranty claim.

The buyer acknowledges that the foregoing limitations on liability are an essential element of the
agreement between the parties and that in the absence of such limitations the purchase price of the
products would be substantially different. Some jurisdictions limit or do not permit disclaimers of
liability, so this provision may not apply to the buyer. Some jurisdictions do not allow limitations
on the exclusion of damages so the above limitations or exclusions may not apply to the buyer.

You may have specific legal rights outside this warranty, and you may also have other rights that
vary from state to state or country to country. This limited warranty does not affect any additional
rights you have under laws in your jurisdiction governing the sale of consumer goods.



The following statement only applies to customers that are ‘consumers’ within the meaning of the
Australian Consumer Law:
“Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and for compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major
failure.”

For serious defects confirmed by the third authority（both acknowledged by Solargiga and CEC）
affecting performance or safety, the importer should notify Solargiga as above Claim Verification
and Remediation Process and with Solargiga’s written agreement, importer would inform past
customers about the problem. Importer should co-operate with consumer authorities and CEC and
make arrangements for replacement.
For a serial defect, importer should notify Solargiga as above “Claim Verification and
Remediation
Process” and if product recalls were required according to above PV Module Product Warranty,
Solargiga would co-operate with federal, state authorities, CER and CEC to mitigate any
inconveniences.

Applicable Law and Jurisdiction
The validity of this Limited Warranty, the construction of its terms and the interpretation and
enforcement of the rights and duties of the Buyer and Solargiga shall be governed by the laws of
the
country of the original installation location of the Product(s), to the exclusion of that country’s
conflicts of law rules as well as of the United Nations Convention on the International Sale of
Goods dated 11 April 1980 (CISG) and of any other uniform law.




